Case StUdy 2 Matthew Amosa

Empowering Inclusivity: Revamping a Non-profit Website for the Disabled Rights Action
Committee

In this case study, | had the opportunity to work for a local Utah non-profit organization called the
Disabled Rights Action Committee (DRAC). DRAC works to establish equal right for people with
disabilities through enforcement of federal and state laws.

My overall need with this project was to redesign the organizations outdated website to be more
modern while applying Ul/UX design principles.

Throughout the redesign process, | first began with putting myself into the shoes of the users and
audience. | wanted to ensure that, if | were to go online to seek out resources and/or new and
updates related to specific laws within Utah, that | would be easily able to find such information.
This would be my user research. | needed to get a good understanding of my targeted audience and
try to then begin a design plan.

To help out with this design plan, | began with creating a Typographic Style Guide.
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After creating the Typographic Style Guide, | then began
work creating some wireframes. | made sure to implement
specific items that | thought would help attribute to a much
more user-friendly website. One of those items was a new
information architecture structure. | decreased the amount of
clutter within the website to make it much more navigable.

After creating wireframes for the entire site, | then created a
wireframe prototype to experiment and gain a better
understanding of how-to site would working out. Trying get a
feel of it and make necessary adjustments as needed.

Then | created a Mood Board for the site redesign. | used
some sample colors to help get a better picture of the overall
theme color and font theme that | was going for with the
sites design.
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Now as far as role and responsibilities go, | should mention that | was solely responsible for this
organization's redesign, without a team or assistance, it was just me, myself, and I.

So, with that said, next up was then the start of figuring out what content would actually be on the
site in the surface comps. So, this process was my content creation phase of the project. |
accomplished this by scouring the current DRAC website looking for image sources, information,
etc. that | could then reuse and implement into my redesign. The hardest part with this was just
finding assets/content that | use that actually matched the redesign feel that | was going for. | would
definitely say that throughout this process | took too much time adjusting little details in the design
that could have easily been worked out later on. Though, extra work did prove to be beneficial later
on.

| should also mention that as far as the scope and constraints went for this project, my main
constraint was time, since it needed to be completed by the end of UVU’s Summer 2023 semester.
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After spending a bit of time adjusting content within the redesign, | then had my surface comps for
the site. | spent a bit more time throughout the time-retains of the project adjusting very fine details
to help certain elements pop out more. One thing | struggled with from an aesthetic standpoint, as
well as an accessibility one, was figuring out how to adjust certain background colors/gradients
behind text. With the site being catered towards Utahns who may have numerous disabilities. |
especially wanted to ensure that text/contrast was not an issue.

In the end, | was really satisfied with the final product. The website redesign was a major success
and | felt as though the redesign definitely look much more up to date. And, although, due to time-
constraints | was unable to get more user feedback on the sites Ul/UX, | can say with confidence
that | definitely accomplished my main goal with this project. | learned a lot throughout this project.
First, it was my first time completing a website redesign. | switched halfway through the wireframes
portion to use Figma, prior to that | was using Adobe XD. | also learned that web accessibility and
designing for it is extremely important and it is something that is easily overlooked. Lastly, | was
able to learn how to create prototypes, and that was a very eye-opening experience and proved to
be an amazing asset in understanding design principles better and the overall user experience.

- Disable Rights Action Committee Prototype

https://www.figma.com/proto/pDCcJJfdw9tS2bl4MMdVhA/High-
Fidelity-Prototype?page-id=0%3A1&type=design&node-
id=1-2&viewport=-1491%2C1421%2C2&t=YBJKW/4c2SXjag4dw-1&sc
aling=scale-down&starting-point-node-id=1%3A2&mode=design
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